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The Vive Neptune Mobility Scooter is 
engineered for smooth travel across a variety 
of indoor and outdoor surfaces. With 9” 
fl at-free tires, 2.5” of ground clearance, and 
anti-tip rear wheels, the Neptune glides over 
door thresholds, sidewalks, and uneven terrain 
with ease. A powerful quick-connect battery 
system delivers up to 16 miles of range on a 
single charge, while the 3.75 mph top speed 
ensures steady, reliable performance. Designed 
with a wide, padded seat, ergonomic backrest, 
and adjustable armrests, the Neptune offers 
customizable comfort and supports users up 
to 300 pounds. The user-friendly delta tiller 
includes simple speed controls, a bright LED 
headlight, and an easy-to-read battery 
indicator. For added convenience, the scooter 
disassembles into fi ve lightweight pieces for 
transport, including the front basket to keep 
essentials within reach.

WHAT’S INCLUDED
• 1x Neptune Mobility Scooter.
• 1x Storage Basket.
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COMPANY PROFILE

EFFORTLESS ALL-TERRAIN MOBILITY

Navigate smoothly over carpet, tile, sidewalks, 
grass, and uneven paths with 9” fl at-free tires and 
2.5” ground clearance. Rear anti-tip wheels provide 
added control on inclines, making indoor and 
outdoor travel safer and more stable.

EXTENDED BATTERY LIFE

Ride up to 16 miles per charge with a quick-connect 
battery that’s easy to remove for fast charging. 
A top speed of 3.75 mph ensures steady, reliable 
performance for daily errands and outings.

CUSTOMIZABLE FOR GREATER COMFORT

Sit back in a wide, cushioned seat with a supportive 
backrest and height-adjustable design. The armrests 
fl ip up for easy transfers and can be positioned for a 
personalized, ergonomic fi t.

INTUITIVE STEERING

The delta tiller is intuitive and easy to operate, 
even with limited hand mobility. Monitor speed and 
battery level at a glance and ride safely with the 
built-in LED headlight for low-light visibility.

DISASSEMBLES FOR EASY TRAVEL

Quickly break down the scooter into fi vemanageable 
pieces for car transport or compact storage. A 
detachable front basket offers added convenience 
for shopping, travel, or daily use. 
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GENERAL

Feature Value

Maximum weight capacity 300 lbs (136 kg)

Drive type Rear wheel drive

Maximum built-in speed limit 3.75 mph (6 km/h)

Turning radius 62.99 inches (160.00 cm)

Ground clearance 2.5 inches (6.3 cm)

Maximum Travel Distance 16 Miles

Brake type Electro-mechanical

SEAT

Feature Value

Seat Type Stadium style (seat-back foldable)

Seat Size (depth x width) 15 x 17.5 inches (38.1 x 44.4 cm)

Seat Color Black

# of seat height positions 4

Height from deck to lowest seat position 15 inches (38.1 cm)

Height from deck to highest seat position 18 inches (45.7 cm)

MOTOR

Feature Value

Product weight 116 lbs (52.6 kg)

Motor type DC

Total number of motors 1

Voltage 24V

Wattage 180W

Control type Dual throttle control levers

Ignition key Console

BATTERY

Feature Value

Battery pack type Lead-acid

Total # of batteries 2 (in 1 sealed battery pack housing)

Removeable? Yes

Battery weight 29.5 lbs (13.3 kg)

Battery voltage 2 x 12V

Battery amp-hours 2 x 20Ah

Total charging time Up to 8 hours

Total battery lifespan Approx. 300 charging cycles

Type of charging Offboard

Level indicator Yes (on console)

Charging indicator Red = in progress, Green = charge complete

WHEELS

Feature Value

Front wheel diameter 8 inches (20.3 cm)

Rear tire/wheel diameter 9 inches (22.8 cm)

Anti-tip wheel diameter 3 inches (7.6 cm)

Type of tire/wheel Solid

Total # of tires/wheels 4 (+ 2 anti-tip wheels)

Maximum incline limit *** 9 º




